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Mental health services and sexual/GENDER minority clients in Bangkok, Thailand:
views by Service users and service providers

TIMO OJANEN
ABSTRACT


This qualitative study explored how Thai psychologists, psychiatrists and their sexual/gender minority clients view these minorities and professional mental health services in Bangkok, Thailand. 16 Bangkok-based Thai nationals were interviewed (3 gay clients, 3 transgendered client, 1 other client, 5 psychologists, and 4 psychiatrists). Neither clients nor practitioners openly viewed homosexuality as abnormal; views on transgenderism were more diverse. Only 1 psychologist viewed either as changeable, and added that only he offers therapy aimed at sexual orientation change in Thailand. Services openly based on a pathologizing model of homosexuality thus seem rare in the context. Many practitioners viewed service provision to sexual/gender minority clients as little or no different from other service provision, but also expressed views about distinct characteristics of such clients or issues that need to be considered when providing services to them. Parental pressure, sexual/relationship issues, depression, and SRS readiness evaluation were some key issues among these client groups. Key problems in service provision include lack of personnel resources on the public sector (allowing few opportunities for counseling); stigmatization of service use, and low level of practitioner knowledge, especially on community resources. Sufficient budgeting, training, and online/hotline services are ways to address these problems.  
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Note on Transcription Method
This thesis uses a modified version of the Royal Thai General System of transcription (RTGS) for writing Thai words in Latin script. While RTGS is a semi-official Thai Romanization system, the resulting script fails to differentiate certain important features of the Thai language. This thesis therefore uses a modified version of the system, similar to that used in Ojanen (2009). 
To distinguish between short and long vowels, this modified system represents long vowels by a doubled vowel symbol (e.g., “aa” in “chaai-rák-chaai is a long vowel, while the “a” in “rák” is a short vowel). Excepted are Thai vowels that do not have a single-letter symbol in the Latin alphabet, such as [-oei] in kàthoei, and would be difficult to distinguish in this way. The two Thai o sounds (ออ and โอ), both of which roughly approximate the English oh but are differentiated sounds in Thai, are differentiated here by underlining the former in transcription (e.g., the underlined ŏo in mŏo refers to the ออ sound; the not underlined oo in rôok refers to the โอ sound). The sound represented by the letter จ is distinguished from the sound represented by the letters ช, ฉ and ฌ by using the Latin letter “j” for the former, and “ch” for the latter.
Tones are indicated by tonal marks placed on the vowel in each syllable, as follows: [´], high tone; [`], low tone; [˘], rising tone; [ˆ], falling tone; no tonal mark, middle tone (e.g., the first syllable in the word kàthoei has a low tone and the second syllable has a middle tone). 
Exempted from these principles altogether are words borrowed from English, such as gay, tom, dee, and bi, which have been left in their original or typical form. Direct quotations also have been left in their original form. Names of people or places are referred to in their given or preferred transcription, whenever available.
